GENERAL INSTRUCTIONS

o
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Please DO NOT USE Windows Edge to take the course, as it is not
compatible.

For best results, close other applications on your computer before starting
the risk management course.
There are two surveys you need to complete:

o Preliminary Survey (required) — This is the course registration survey
with required questions. Once completed and saved, you can begin the
course.

o Final Survey (optional) — This is the course evaluation survey. Your
feedback helps us improve the course. Access it by clicking the
"Survey" tab on the course home page. Complete and save your
responses.

Click “Begin Training” to start the course. You can start by clicking the
arrow on the right or the module title for a brief description and statistics.
Click “Start Module” to begin from the description page.

Each module opens in a new browser window. To exit, click “pause” if the
video is playing, then click “EXIT” or “CLOSE COURSE” at the top right.
The system will save your progress.

After completing a module, close the window and return to the course
home page. Click "Begin Training" and open the "Final Quiz" module.
There is no audio in the Final Quiz. Completing the Final Quiz is
required for your CE certificate.

If you don’t pass the Final Quiz, you may click “Retry quiz” to try again.
After passing, exit the window and return to the course home page.

Once the course and Final Quiz are complete, your CE certificate will be
automatically generated and emailed to you. Check your spam or junk
folder if you don’t see it within 24—48 hours.

Optional: You may also send us your feedback by completing the Final
Survey for course evaluation, available under the "Survey" tab.

Future copies of certificates can be downloaded from your account. Click

your account icon at the top right, then select “Certificates” from the menu.

If you log out before finishing the course, you may resume later by logging
in at https://cnadentists.coggno.com/Ims_account/login and follow the
steps above.

For technical support, use the course “HELP” button or email
SUPPORT@COGGNO.COM. Include your username and allow up to 24
hours for a response.
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Go to the risk education page on the Dentist’'s Advantage website to select

Online CE Courses.

Website Link: https://www.dentists-advantage.com/Prevention-Education

Copy and paste the link into your browser.

Choose “Online CE Courses”

DENTIST'S
ADVANTAGE

PROFESSIONAL LABIUTY & PRACTICE PROTECTION
AN IPHEEE LALILLY [ISKS,

Who We Cover

Coverage Prevention & Education Blog Get Your Quote

Risk Education Resources

\:P Case Studies =/ Dental Office Forms

D Webinars

"Q}“ Risk Alerts

a Claim Reports

Newsletters

Risk Management Manual

Online CE Courses

E Articles

\

ENTER YOUR POLICY NUMBER

Enter your Policy Number and click
Submit.

DENTIST'S
ADVANTAGE

e Who We Cover Coverage Prevention & Educati

Online Continuing Education
(C.E) Courses for Dentists

These courses are available to The National Soclety of
Dental Practitioners members at no charge.

Treating Medically Complex Patients: Dentol Liobility
Considerations and Recommendations, Part 1
{a $45 savings) 1.25 C.E. credit

Part 2 - Tregting Medically Complex Patients: Dentol Ligbility Considerations and
Recammendations
{a $45 savings) 1.25 C.E. credit

Protecting Your License Agoinst Common State Board of Dentistry Maotters
(a $45 savings) 1.25 C.E. credit

Malgractice 107 and Managing Adverse Events Course
{a $45 savings) 1.25 C.E. credit

NATIONAL SOCIETY OF DENTAL PRACTITIONERS MEMBER LOGIN

Im order to access this exclusive gon lease enter your policy number below.

Erter your policy # to wiew this content *

o

Submit

Click Access The Courses

DENTIST'S

ADVANTAGE Wha We Cover Coverage Prevantion & Edugatic

Online Dental Education Courses

Treating Medically Complex Patients: Dental Liability
Considerations and Recommendations, Parts 1 & 2 no
charge (o $45 savings per course) 1.25 C.E. credit per
course

The National Center for Health Statistics reports approximately 71.6% of adults
over age 20 are overweight or obese. Studies show that approximately 40-50%
of adults are taking multiple drugs and have multiple chronic ilinesses. Managing
these types of patients and the prevention of medical emaergencies is more
important than ever, This course is targeted towards dental health providers who
endeavor to provide safe and comfortable dental experiences for patients whe
have chronic and/er uncontrolled illnesses such as cardiac disease and
diabetes.

Protecting Your License Against Common State Board of
Dentistry Matters
no charge (a $45 savings) 1.25 C.E. credit

According to the Mational Practitioner Data Bank (NPDE), since 2010, there have
baen more reported adverse actions against dentists annually in the U.S. as
compared to medical malpractice reported payments. The presentation will
highlight cemmeon dental license complaints seen in the Dentist's

Adva r\uge.fc.N.#- program made to the State Board of DEI\!IS[I','. This session will
focus on the dl\.upllr'ary process, the role of dental boards and the duties, and
respansuhul ties and fl,P_?\!S of dentists in the process.

Malpractice 101 and Managing Adverse Events Course
no charge (a $45 savings) 1.25 C.E. credit

do dentists need to know abeut medical malpractice? This program will

discuss top allegations made agginst dentists in malpract s as well as

examing their

patient injuries and outcomes, Ung this information, dentists

own practi n relation to th ims and lo:

perienced by their peers.
Selected claims s entists will be discussed, along with

professional liability in 5ics and risk management tools,
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SELECTING YOUR CE COURSES

You will be directed to a page displaying a list of available courses. Choose a
course from the options. Click Start Now to begin.

Website Link: https://cnadentistadvantage.coggno.org/#/documents

ki«
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Dental Professional Liability Risk Management

Online Courses

Published and sponsoned by CNA and provided through the Dentist's Advantages m and
the National Saciety of Dental Practitioners,

Chck “Start Mow™ in registor and begin a course.

E,: Pan 1-Treating Medically Complex Patients Course Free
for NSDP Maembers (3 545 savings)
Summary: The National Conter lor Health Sxtivics seperts m
SppramTEtE T 6% of SRS 07 B0 20 608 GREratght OF DhELE.
St i &
E Pan 2-Treating Medically Complex Patients Course Frea
for NSDP Members (a $45 savings)
Summary. The Natons ontr o gt St epor [ snon |
appranimately T16% ol st owir g 20 & cvirwoighl o b,
St whow
l Prefecting Your Licensa Against Common State Frea
Board of Dentistry Matters Course for NSDP
Members: no charge (a $45 savings) m

Titwr Prospctng Your Liarg Agsal Common Stats Bosrd of Danttry
Moy Sy ADOirlng 18 Poir Nt Piie: ittt it B

Malpractice 101 and Managing Adverse Events Fres
Course for NSOP members: no charge (a $45
savigs) ETE

Surmmary Wit o Senbsis rewd bo krw wixoul momdhcal maipracion
Tres program mel dacuma o aegatcn made SR derta
e 03

o

Problems with registration or bogging in? Click here for Coggno Support.

A new window will open with the full course details. Scroll down to find the
Login and Sign Up options. Choose SIGN UP if you’re a new user, or click
Login if you already have a Coggno account.

Try Coggno Free!

« Part 1-Treating Medically Complex Patients Course for NSDP Members
E (a $45 savings)

Summary:

The National Center for Health Statistics rapons approximately 71.6% of adults over
age 20 are overwaight or obese. Studies show that approximataly 40-50% of adults
are taking multiple drugs and have multiple chronic illnesses. Managing thasa typas
of patients and the prevention of medical emergencies is more important than ever,
This course is targeted lowards dental health providers who endeavor to provide
safe and comiortable dental experiences for patients who have chronic andior
uncontrolled iinesses such as cardiac disease and diabetes,
Course Dbjectives:
+ To identify specific sirategies to prevent medical emergencies related io
chronic illnesses.
« To manage the link batween oral-systemic health condiions in adults with
complex medical conditions.
+ To identify clinical treatment options associated with common oral health

disease in adults with complex medical conditions.

Speakers:
+ Mai-Ly Duong, DMD, MPH, MAEd, MAGD, General Dentist & Associate
Professor, A.T. Still University Arizona School of Dentistry & Oral Health
« Ronald R Zentz, APh, DDS, FAGD, CPHRM, Consulting Director/industry
Leader, CNA Specialty Risk Control
+« Jennifer Flynn, CPHRM, VP Risk Management, Dentist's Advantage/Aon
Affinity

Login or Sign Up to Continue

BT ST
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SIGN UP: NEW USERS ~

If you're a new user, you'll need to You will also receive an email with your
register for a Coggno account. username and password.

(=) m

Register your new Coggno account Dear Loren Ipsum

First Name Last Mame
Your account has Deen crealed and activaled. Here are your cregentials:

Login URL: hiipsi'cogono com

Em Phone Usarname: loren.ipsum
Password: loren@123

Hote: It is advisable to change your password upon kagin of later for security purposes, Please
588 this guide on how 1o Change Your PAssword

Username
Learn anylime, anywhere! Download the Coggno Mobile app now and access your courses on
the: go!
£ Downioad on the Ry, CETTOM
Password Password Confirmation [ 4 App Store P Google Play
By signing up you accept cur Terms Of Use ﬂ o o (=]

T S

\_ /

PRELIMINARY SURVEY ~

After creating your account, you'll Once the Preliminary Survey responses
be directed the course Preliminary  have been submitted, you can proceed to

Survey (registration). Complete the first module (course content) and then
this survey to access the course continue to the Final Quiz (second
content module, module).
A= Trainng @ow ‘G,Q.
Acesunt ereated successiully Your answers have been updated.
Part 1-Treating Medically Complex Patients lourse for NSD... i— .muu
Please answer survey questions. ram— @ oo

Question: First Name B oea e
| g =
Iregresi

Raquired
Part 1-Treating Firad Quir- Pant 1, ° L

Question: Middle Initial or Name Wedcaly Compiax Troating Madicaty
Fatsroe Mewed Creweine Fataersa
Question: Last Name & Foesback
o T
Required L=

Question: Addross 1

Hoquired
Question: Addross 2
Question: City

Réquired
Question: State (Abbrevistion)

Aequired

Question: JIF Code

\_ @ Y,
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YOUR CERTIFICATE

\
Once the Final Quiz module is completed, a certificate will be generated and
sent to the email address you provided. You can also download your certificate
by going to the Certificates tab. To access it, click on your account profile icon
to open the dropdown menu, as shown below.

A Final Survey (course evaluation) is also available for you to complete.

cog g n 0 Training Browse Courses

Your name will be printed on the certificate exactly as it was entered into the system when the account
was set up. If your name is misspelled or incomrect, please update your account information under

Settings and contact support - support@coggno.com - to generate a new certificate.

Expires
Date Name Status Al Action
2025- Part 1-Trealing Medically Complex Patients Course completed - Download
06-28 for NSDP Members (a $45 savings)

o

Archive
Part 1-Treating Medically Complex Patients Course for NSD... — ——
My Receipts
Documents Settings
Check  Sommevomun ( 1@ Ceriificates ]
v —
Your Logout
Progress
T
Part 1-Treating Final Quiz- Part 1, ° S
Medically Complex Treating Medically
Patiantz: Nantal Camnlay Patiante
1 Views ® <1 min 1 Views @ <1 min @ Attachments
W) Feedvack
7~
"’ Reset Score
. (2]
oggno Training Browse Courses [ )
loren.dolor.lest
My Certificates O Note
It may take a few hours after
This page allows you to download certificates of completed training that you've eamed. You will receive a you've completed your
copy of any certificates that you've earned in email, but if you lost it or you have not received it for some S e
be issued. Please allow this
reason you can always come back here to download them. time for processing.

0

loren.dolor.test
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FINAL SURVEY

\

After completing both modules (the green play button indicates a module is
complete), return to the Survey tab to complete the course evaluation
(optional). Click Final Survey to access the survey questions.

cogg“o Training Browse Courses o °

korendolon hast
Part 1-Treating Medically Complex Patients Course for NSD... - E Details
Documents o Introduction
T o -
 LOF som
Progress
° Start Training
Part 1-Traating Final Quiz- Part 1,
Medically Complex Treating Medically
Patinrvie: Manvial Camnlay Patinnie
1 Views @< 1 min 1 Wikewis @< 1 min @ Altachmenis

By Feemack

~
w_s Feset Score

cogg no Training Browse Courses 4'3 o

loren.doldor fest

Part 1-Treating Medically Complej#Patients Course for NSD... & B ouis

Preliminary Survay Final Survey o Introduction

Crverall, | rate this course

Good
- Kerage o Start Training
Fair
) Poor
@ Huschmens
The course objectives were met
-/ Strongly Agree ﬁ Feedback
=
2 Meutral
O Disagroe s
_) Strongly Disagree

The course met my expectations
) Strongly Agree

) Agree
! Newtral

) Disagree

_ Strongly Disagree

As a result of the program, | plan to implement one or more changes to improve risk
management

- Strongly Agree

O Aguon

- Meutral

_ Disagree

J Strongly Disagree

Please provide any additional comments or suggestions for risk managemeant topics

NG /
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